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Thursday 11th February 2010, Bridgend

Spend a morning with us for a leading edge, high quality learning experience. The event is FREE and 

will be held at the Waterton Centre, Bridgend, on Thursday 11h February 2010 between 9am and 

12.30pm  with a networking opportunity and a buffet lunch to follow.

To register your place on the above event please contact Jade Baptista

at jade.baptista@wales.gsi.gov.uk or 01443 845859.

Neil Wooding who will be compèring this event, is the Director of Public 

Service Management Wales.

He has published a number of papers on leadership and management 

development and spent time at Harvard University developing new 

approaches to leadership learning.

The cost of ineffectivness is high – consider the price paid by an 

organisation when:

 Only half the people show initiative.

Fewer than half feel they can talk candidly about tough issues.

  Only a third of the people have individual work goals.

  Only a third plan how to use their time.

  Only a third are thinking about how to improve their performance.

Quick-fi x solutions do not work in this environment. Piecemeal 

improvements are futile. Only those organisations that have made the effort 

to build a solid foundation of highly effective people will move surely and 

safely toward their destinations.

The principles taught in The 7 Habits of Highly Effective People by Stephen 

Covey are brought to life in this powerful keynote address by Ralph Pullman

of Franklin Covey.

Join us for what promises to be a thought provoking learning 

experience.

The 7 Habits of Highly Effective People
We’ll help you See, Think and Act Differently – to Get Better Results




